TECH SALARY
GUIDE FOR
THE TRIANGLE
Research Triangle Park in North Carolina is home to numerous high-tech companies
and enterprises, as well as universities and research facilities. Comprising eight
counties in Raleigh-Durham-Chapel Hill, the Triangle is one of the fastest growing
regions in the state—attracting many businesses and startups.
To give you visibility, Kelly Services took a look at recruiting, hiring, and salary
trends specific to tech talent in the Triangle. It’s one way we are changing the game
for both tech talent, and the companies that hire them.
®
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EMPLOYMENT GROWTH TRENDS
Demand for tech talent in the Triangle is forecast to continue outpacing national growth rates through 2021. Within
Raleigh-Durham, hiring of application development talent has outpaced IT infrastructure workers over the last five
years—a trend that is forecast to continue well into the future.
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DEMAND FOR TECH TALENT
For online job postings, demand for tech talent has shown a clear upward trend over the last three years, with monthly
job posting volumes up 43 percent since 2013, compared to six percent nationally.**

WHO’S HIRING?
Computer systems design companies,
software publishers, and computer equipment
manufacturers employ 45 percent of all IT
professionals in the Research Triangle.**

TECH TALENT IN
RESEARCH TRIANGLE,
% OF JOBS BY INDUSTRY**

Tech professionals in
application development
and IT infrastructure
are reporting increased
demand, with monthly
online job posting
volumes for both skill
segments up more than
40 percent.*

40%

•	Software publishers and computer systems
design companies are forecast to hire the
most IT talent over the next five years.*
•	Computer equipment manufacturing
companies are projecting a net decline.*

TOP EMPLOYING INDUSTRIES, % EMPLOYMENT CHANGE, HISTORIC VERSUS PROJECTED**
Historic (2011 – 2016)
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*Source: WANTED AnalyticsTM
**Source: EMSI/CareerBuilder
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KEY SKILLS AND CERTIFICATIONS
Currently, the most in-demand skills among the top active competitors for tech talent in the Triangle market are Java®,
Linux®, SQL Server®, JavaScript®, and Python®. Hiring conditions for these skill sets are difficult across the country, but
even more challenging in the Research Triangle area.

Companies are aggressively recruiting talent with qualified certifications related
to information security (CISSP), Cisco® networking, and project management
(PMP®). The market in Raleigh-Durham is extremely competitive for tech talent
who possess these additional qualifications.

TOP SKILLS, ONLINE JOB POSTINGS

TOP CERTIFICATIONS, ONLINE JOB POSTINGS

Note: Online job postings with these skills as prerequisites for hire.

Note: Online job postings with these skills as prerequisites for hire.
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HIGHER SALARIES
The top in-demand skills and certifications in the Triangle are commanding significantly higher salaries.
•	Entry-level tech professionals who can code in JavaScript are reporting earnings that are 22% higher than the market average.
•	Local entry-level tech talent possessing a secret clearance certification are earning nearly 29% more than their national counterparts.

RESEARCH TRIANGLE VERSUS NATIONAL TOP SKILLS AND
CERTIFICATIONS, ANNUAL SALARY

RESEARCH TRIANGLE TOP SKILLS AND
CERTIFICATIONS, ANNUAL SALARY
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WAGES: WHO’S KEEPING UP
WITH MARKET DEMAND?
While it eventually evens out, top hiring companies are offering entry-level tech talent annual salaries that are nearly
10 percent above the market average in the Triangle—a premium over what they are paying for the same talent nationally.

IT TALENT, 2016 ANNUAL SALARY
Market Average

Top Hiring Companies, Market Average

Top Hiring Companies, National Average
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75th
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$115,550
$91,200

25th
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$96,550
$76,250
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$79,450
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Source: EMSI/CareerBuilder
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HERE ARE SALARY AVERAGES FOR
THE TRIANGLE, BROKEN DOWN BY
TECH OCCUPATIONS
10th

25th

MEDIAN

75th

90th

AVG. YEARLY
EARNINGS

Computer and information systems managers

$84,843

$103,854

$129,230

$156,665

$263,390

$134,222

Computer and information research scientists

$71,052

$79,976

$92,435

$118,060

$134,076

$98,030

Computer systems analysts

$55,764

$68,868

$85,945

$105,934

$129,480

$89,814

Information security analysts

$56,908

$70,761

$88,358

$106,225

$122,657

$89,024

Computer programmers

$44,844

$66,248

$81,411

$98,384

$121,284

$82,555

Software developers, applications

$60,860

$75,774

$95,30

$118,872

$146,348

$100,526

Software developers, systems software

$74,422

$88,816

$107,619

$130,728

$153,691

$110,593

Web developers

$40,435

$48,172

$64,188

$83,512

$99,236

$67,641

Database administrators

$53,060

$66,643

$85,633

$104,000

$122,324

$85,758

Network and computer systems administrators

$53,040

$68,848

$87,505

$106,766

$124,654

$88,920

Computer network architects

$60,611

$77,230

$99,736

$124,987

$150,987

$101,441

OCCUPATION

Computer user support specialists

$32,926

$42,057

$53,913

$67,724

$85,363

$56,222

Computer network support specialists

$40,206

$50,107

$66,185

$85,113

$100,401

$68,036

Computer occupations, all other

$58,073

$73,819

$95,534

$114,940

$136,843

$95,555

IT - Research Triangle

$55,952

$70,096

$88,108

$108,763

$138,548

$91,332

IT - National

$53,684

$68,182

$87,006

$109,033

$137,176

$90,230

Source: EMSI/CareerBuilder
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INSIGHTS FOR
HIRING MANAGERS
OF TECH TALENT
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HIRING MANAGERS
IF YOU WANT TO ATTRACT TECH TALENT, YOU MAY NEED MORE THAN MONEY.
Give them the opportunity to work on cutting-edge projects, exposure to new technologies, and training
and development opportunities.

HIRING TECH PROFESSIONALS
An employer who offers opportunities to acquire new and cutting-edge skills and capabilities is attractive to tech
professionals. More and more, they are focused on keeping skills current, working with knowledgeable colleagues,
and exposure to the latest technologies. Key attraction factors for tech talent versus the average U.S. worker include:
Tech talent

Average worker

69% vs. 69%

58% vs. 43%

51% vs. 40%

TRAINING AND DEVELOPMENT
OPPORTUNITIES

EXPOSURE TO THE LATEST
TECHNOLOGY AND EQUIPMENT

OPPORTUNITY TO WORK ON
INNOVATIVE PROJECTS

Source: KGWI 2015
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CORPORATE CULTURE MATTERS
What is your corporate culture? What reputation does your organization have in the marketplace?
How you manage your employer brand will greatly affect your ability to attract top technical talent
that’s both diverse and professional—and remember, perception is reality.

WANT TO SCORE HIGH MARKS FOR
WORKPLACE CULTURE?

When it comes to choosing an employer or the ideal work environment, here’s
what matters more to tech talent in the U.S. than to the average U.S. worker:

Your organization should be promoting:

Tech talent

Average worker

Innovation and creativity
Cross-functional/virtual teams

41% vs. 30%

39% vs. 36%

Corporate culture

Corporate reputation

66% vs. 50%

44% vs. 32%

A highly collaborative
environment, and crossfunctional teams

A culture of innovation
and creativity, where the
status quo is challenged

56% vs. 35%

Collaborative environments
A matrixed organization structure

Virtual teams

Corporate culture and reputation

Source: KGWI 2014 and KGWI 2015

36% vs. 27%

A matrixed
organization structure

12

SALARY GUIDE FOR TECH WORKERS IN THE TRIANGLE

ARE YOU OFFERING EMPLOYEES THE
OPPORTUNITY TO GROW THEIR SKILLS?
YOU SHOULD BE.
In order to boost their employability and remain current, tech talent is at the leading edge of the do-it-yourself (DIY) career development
paradigm. These workers are no longer relying on employers to design, lead, or invest resources into their training and skill building; they are
investing their own time and resources into the training necessary to gain key skills and certifications that increase their value in the workforce.

Tech talent

89% vs. 79%

89% of IT professionals in the U.S. feel their skills/
knowledge will need to evolve and grow in order to
keep up with changes in their line of work or industry,
vs. the average worker (79%)

Source: KGWI 2015

Average worker

49% vs. 28%

49% of IT professionals in the U.S. have sought
out training and paid for it themselves,
vs. the average worker (28%)
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INSIGHTS FOR
TECH TALENT IN
THE JOB MARKET
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TECH TALENT
YOU KNOW WHAT YOU’RE WORTH. SO DO WE.
It’s just one way we’ve changed the game. But to really win at the job market, you’ll want to master
more than technical skills. Take a look at the tips below, and contact us with questions—or any time
you’re ready to find out about opportunities in Raleigh-Durham.

GET NOTICED AND GET HIRED
Did you know that 67 percent of IT hiring managers know within 15 minutes whether or not a candidate is
right for a position? First impressions are extremely important to IT hiring managers. Tech hiring managers
told us how they evaluate and distinguish top candidates—and ways you can gain an edge in the hiring
process. Here are some of the insights:

SOFT SKILLS
IT hiring managers place slightly more weight on soft skills than they do technical skills, but they are
looking for the total package. In fact, 59 percent said the most challenging thing to find among candidates
is the right combination of hard and soft skills.

Tech skills + soft skills =
a winning combination
THE BASICS
Top interview tips, directly from IT hiring managers:
71% – focus on the basics (be on time, polite, wellgroomed, and gracious)
71% – be able to articulate personal accomplishments
and weaknesses

The top three soft skills sought by IT hiring managers:
84% – ability to listen and comprehend

70% – convey how your skills and background are a good
fit for the job

79% – sense of personal accountability

64% – be informed about the company’s key products
and services

73% – good/positive attitude

CULTURE FIT

THE BLUNDERS

During the interview, IT hiring managers are busy assessing whether or not you’ll be a fit, with 68 percent
saying that culture fit is important.

Mistakes tech candidates make during the interview:
82% – inappropriate use of mobile phone/texting during
interview

The top three ways they assess whether you are a fit:
68% – asking behavioral interview questions

80% – acting arrogant, and not grateful for the interview

59% – listening to the questions you ask during the interview
56% – observing behavioral cues during the interview

Source for data: 2015 Kelly® Hiring Manager Survey (U.S., Canada)

77% – not arriving on time
72% – not being well-groomed or appropriately dressed
for the interview
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EXIT

As the demand for tech talent heats up in the Triangle, the best approach for hiring success is
to work with an honest and authentic staffing partner—one with deep experience in both the
discipline and the region. As the staffing industry founder with 70+ years of experience, Kelly® is
that partner. Our professionals in Raleigh-Durham are ready to represent your organization and
opportunities to our tech talent relationships.
And if you’re a tech professional, be assured that our recruiters are industry experts who won’t
waste your time. We want to get to know you, and where you want to be in your career—we will
only contact you with jobs that are right for you and your skill set.
Kelly is the game changer for tech talent and employers in the Triangle.
Visit kellyITwork.com today for more information.

As a pioneer in the staffing industry and in the study of workforce preferences, Kelly regularly
provides insight for job seekers and employers. This report pulls insights from Kelly Free Agent
research (2015) survey data, the 2015 and 2014 Kelly Global Workforce Index™ (KGWI) and other
research sources. Additional resources, statistics, and third-party data is noted.
Visit kellyservices.com for additional reports, articles, and insights.

Kelly IT Resources® is a registered trademark of Kelly Services
All other trademarks are property of their respective owners
An Equal Opportunity Employer © 2017 17-0134
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