Guidance and Inspiration for

Science and Clinical Professionals

You likely became a scientist for a reason. Perhaps,
as a child, you asked the question “Why?” more
than others. Maybe you sifted through your sandbox
looking for hidden treasures or gazed up at the
night sky for countless hours wondering what else
was out there. No matter what inspired your career
path, one thing is clear: As a scientist, you look at the
environment around you differently than most.
Scientists carry a sense of wonder
for the world. Their minds are both
curious and complex. They view the
world through a lens of reason and
logic, and they ultimately strive to
analyze, understand and improve the
way we live.

Scientists are the explorers and
pioneers of the natural world.
Where others encounter boundaries
and limits, scientists constantly
see opportunities to expand their
knowledge, test their theories and
ultimately establish new avenues of
thought to help make sense of the
world we live in.

Scientists are responsible for
discoveries and advancements
that improve our way of life and
move our world forward. They
are invaluable to society and the
businesses they work for.
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“There is nothing more wonderful than
being a scientist, nowhere I would
rather be than in my lab, staining up my
clothes and getting paid to play.”
—MARIE CURIE
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What traits do successful scientific and clinical workers
demonstrate during an interview and on the job?
“In addition to the required experience and
being able to speak to it, successful traits include
displaying professionalism, possessing knowledge
of the company, embracing the company culture,
being willing to help your team and finding
opportunities to grow.”

“The desire and ability to learn different skills
outside of their own repertoire is crucial. In
the modern working world, scientific and clinical
professionals need to be versatile and able to apply
varying skill sets in a short amount of time.”
—HARVEY YAU, GLOBAL SCIENCE PRACTICE, KELLYOCG

—KRISTIN ROCCO, CLINICAL HIRING MANAGER

“For both technical and non-technical positions,
the successful candidate was more open-minded,
socially adept, poised and self-confident than the
not-so-successful candidate. These factors, plus being
appropriately dressed, gracious during the interview
and professionally following up after the interview,
contribute to a candidate’s likeability.”
—SCIENTIFIC HIRING MANAGER

“The ability to communicate using both traditional
communication methods (in person, phone and
email) and more modern workplace tools (Skype,
teleconference, virtual and online presentations) is
critical for today’s scientific professional. Companies
function at a global level where individuals are not
only working on projects at their own sites, but
also collaborating with scientists at other U.S.
or international locations. Being articulate and able
to communicate effectively in these settings will
prepare you for any future growth opportunity.”
—NAN MILAUSNIC, U.S. LIFE SCIENCES TEAM LEADER,
KELLY SERVICES, GLOBAL TALENT SOLUTIONS
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“I have no special
talents. I am only
passionately curious.”
—ALBERT EINSTEIN
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What makes a new scientific or clinical professional stand
out as a terrific hire within the first 90 days on the job?
An employee who is eager to get past the new
hire learning curve, asks questions, demonstrates
strong communication skills, sets goals, maintains
alignment with team members and is resolutionoriented by nature.”

“Adaptability is the key for success in the first 90
days. Not only should they be able to fit right into
the technical role they were hired to fulfill, successful
science workers also need to fit in culturally with
their colleagues.”

—KRISTIN ROCCO, CLINICAL HIRING MANAGER

—HARVEY YAU, GLOBAL SCIENCE PRACTICE, KELLYOCG

“When a new employee is always on time and
appropriately dressed for work, eager to learn and
inquisitive about the specifics regarding the duties
and responsibilities of the position, and socially adept
(that is, interacts well with coworkers and is not afraid
to ask someone for assistance when necessary), such
a person always stands out as a terrific hire.”
—SCIENTIFIC HIRING MANAGER

“What impresses me the most is the ability to
recognize a problem. They may not be able to solve
it independently, but they can pick up on an error and
bring it to my attention.”

“A strong work ethic, good teamwork, accountability,
desire to learn and a willingness to help are the keys
for success during and after the first 90
days. Scientific professionals must understand
that today’s workplace comprises of three to four
generations—Baby Boomers, Gen X, Millennials
and Gen Z—that each have their own distinct
workstyles. Recognize, listen, and adapt to your
colleagues, managers and leaders.”
—NAN MILAUSNIC, U.S. LIFE SCIENCES TEAM LEADER,
KELLY SERVICES, GLOBAL TALENT SOLUTIONS

—SCIENTIFIC HIRING MANAGER
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“All truths are easy to understand
once they are discovered; the
point is to discover them.”
—GALILEO GALILEI
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How can scientists and clinical workers
achieve a good work-life balance?
“Whether you are working remotely or onsite, it is key
to plan your day ahead of time so you can execute on
priorities. Be flexible so you can navigate unexpected
challenges while still staying on track. Prioritize both your day
and your family time by treating them as equally important.”
—KRISTIN ROCCO, CLINICAL HIRING MANAGER

“Although most scientific and clinical work needs to be done
on premises, some work can be performed remotely. For
scientific professionals to achieve a good work-life balance
when telecommuting, the most important factor is clear
communication with both their managers and other
stakeholders.”
—HARVEY YAU, GLOBAL SCIENCE PRACTICE, KELLYOCG

“Time management, planning and reviewing daily priorities
are key to finding balance. Plan each day the night
before, stay on task, and maintain core business hours.
Many companies believe a work-life balance keeps their
employees happier and focused, so finding that cultural
fit is important throughout your career.”

Many clinical research professionals have the luxury of
working virtually. New and improved computer applications
enable virtual research and development, as well as remote
data management, analysis and integration. As a result,
there are more and more teams that consist entirely of virtual
workers who interact by means of a company’s intranet, online
technology and collaboration apps. This means that clinical
professionals generally enjoy a good work-life balance; but
it also means that they need strong technical skills and selfmanagement abilities in order to succeed.

TIPS TO CONSIDER WHEN
WORKING REMOTELY:
Make sure that you and your manager mutually agree

on what you can accomplish at home.
Provide periodic status updates.
Communicate your schedule and contact information
to customers and co-worker.
Make sure your remote work environment is conducive
to phone calls and video conferencing. Keep your work
area clear of clutter and distractions.

—NAN MILAUSNIC, U.S. LIFE SCIENCES TEAM LEADER,
KELLY SERVICES, GLOBAL TALENT SOLUTIONS
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“Most people say that
it is the intellect which
makes a great scientist.
They are wrong:
it is character.”
—ALBERT EINSTEIN
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What does the future look like for
scientific and clinical professionals?
The demand for qualified science and clinical professionals is expected to increase by 11 percent by 2026.
Career opportunities will continue be strong in the coming years in this sector, especially for clinical laboratory
technologists and technicians, environmental scientist and chemists.

“The outlook is bright for scientific and clinical
professionals. There are many opportunities thanks to
the continual emergence of new, rapidly growing sectors
like personalized medicine, digital and personal
health, generics and biosimilars, energy and others.
It is important for scientific and clinical professionals
to network within their communities and work with
reputable third-party recruiters to get in the mix with the
best local and global opportunities.”

“The future for scientific professionals is exciting. As
companies compete and create specialized products,
these advancements will generate new career paths
and opportunities. Whether you stay at one company or
work for multiple organizations throughout your career, it
is important to never lose the passion to learn and grow
professionally.”
—NAN MILAUSNIC, U.S. LIFE SCIENCES TEAM LEADER,
KELLY SERVICES, GLOBAL TALENT SOLUTIONS.

—HARVEY YAU, GLOBAL SCIENCE PRACTICE, KELLYOCG

“The clinical research field offers numerous opportunities in drug development, device
development and biologics at clinical research sites, pharmaceutical companies,
device development companies and clinical research organizations (CROs).”
—KRISTIN ROCCO, CLINICAL HIRING MANAGER
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“I have been trying to point
out that in our lives chance may
have an astonishing influence
and, if I may offer advice to
the young laboratory worker,
it would be this—never neglect
an extraordinary appearance or
happening. It may be—usually is,
in fact—a false alarm that leads
to nothing, but it may on the
other hand be the clue provided
by fate to lead you to some
important advance.”
—ALEXANDER FLEMING
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Born pioneers who
inspire change
Scientists work tirelessly to find solutions for the
complicated challenges that impact our lives.
Our world is constantly evolving thanks to the
unwavering dedication and groundbreaking
discoveries of talented scientists and clinical
professionals around the globe—people just like
you. Always remember what motivated you to
enter this profession in the first place, and never
forget that your unique ideas have the potential
to solve complex global problems and enhance
the lives of millions of people.
Kelly has the professional connections to
help advance your scientific career.
Connect with us today.

kellyservices.us/sciencecareers
Kelly Scientific Resources is a registered trademark of Kelly Services
All other trademarks are property of their respective owners
An Equal Opportunity Employer © 2017 Kelly Services, Inc. 17-0529
®

Harvey Yau is the Senior Director and Science Global Practice Consultant
within the Professional Services Outsourcing Group of Kelly Services,
where he is responsible for science practice strategies. In this role, Harvey
works with delivery and implementation teams to develop innovative and
customized workforce solutions for the global marketplace. He has worked
in scientific verticals in the U.S. and Canadian markets for Kelly Services
for almost two decades and has held leadership and scientific roles at Day
& Zimmermann Inc. and Brown and Caldwell Laboratories. Harvey holds
a Master of Business Administration degree from Pepperdine University
in Malibu, Calif., and a Bachelor of Science degree in chemistry from
the University of Southern California in Los Angeles. He is a member of
the American Chemical Society (ACS), the American Association for the
Advancement of Science (AAAS), the American Associations of Clinical
Chemists, the Society of Analytical Chemists of Pittsburg and the Southern
California Institute of Food Technologists (SCIFT). He holds advisory roles in
various universities and community colleges in the U.S.
Kristin Rocco is a senior recruiting manager within the Strategic Accounts
& Operations organization of Kelly Services specializing in clinical research
and healthcare staffing. She is responsible for engaging and delivering
quality talent that aligns with the workforce needs of Kelly customers. Kristin
has nearly 18 years of experience in the clinical research and healthcare
workforce solutions industry. By leveraging her expertise and hands-on
healthcare experience, Kristin has become a critical partner in determining
and executing staffing and delivery methodologies to meet customer
requirements. Kristin previously worked as a registered nurse and earned a
Bachelor of Science degree in nursing from Florida State University.
With more than 15 years of scientific recruiting experience, Nan Milausnic
is the recruiting team leader for science with the Global Talent Solutions
business of Kelly Services. Nan is responsible for developing strategic
recruiting plans on the national and local levels to deliver successful results
for Kelly’s natural resources, energy and life sciences accounts. She began
her career with Kelly as a recruiting professional, where she identified
B.S., M.S., Ph.D. and C-level scientific professionals for the biotech,
pharmaceutical, environmental and chemical industries. Prior to joining Kelly,
she worked as an R&D chemist for a major pharmaceutal company. Nan
received her Bachelor of Science degree in chemistry from Indiana University
and is a member of the American Chemical Society (ACS).

